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October 19, 2015

Commissioner Paul Kjellander
Idaho Public Utilities Commission
P.O. Box 83720

472 W. Washington Street

Boise, ID 83720-0074

Dear Commissioner Paul Kjellander :

[ am pleased to inform you that effective November 9, 2015 the name of United Water Idaho
Inc. will be changed to SUEZ Water Idaho Inc.

Corresponding changes will be made to bills, signage, vehicles and uniforms during the
remainder of this year and early next year. Tariff filings reflecting the name change will also be
made.

This is part of a Suez program to unify a complex global multi-brand structure that currently
does not enable customers to adequately identify the Company as a water and waste services
solutions provider. Our customers will be notified of the name change through an outreach
program beginning in early November, which will employ digital and print advertising, bill
inserts, website and social media postings, and outdoor advertising. Meetings with your Staff are
being scheduled to fully explain the name change and the timeline in detail.

This is a change of name only. There is no change in existing control, ownership, corporate
structure, operations or management, and no costs of the program will be passed on to customers.
Most importantly, there will be no change in the excellent utility service we provide to the Boise
area customers every day.

SUEZ Water Idaho looks forward to continuing its great relationships with you, your Staff, our
customers, and other stakeholders under this new name. If you or your Staff has any questions,
please contact me. Thank you.

Very Truly Yours,

cé President and General Manager

United
Water




